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Summary

Experienced store manager adept at problem solving, customer service and hiring and training hardworking, quality staff. Store Manager equipped with extensive experience in retail management and sales. Employs excellent leadership skills, multi-tasking strengths, outgoing, and I love a challenge. Quality focused Store Manager adept at providing employees clear guidelines and targeted goals.Store Manager adept at communicating company mission and directives. Clearly explains the reasons behind store policies and procedures to foster employee compliance.Driven Store Manager skilled in providing creative solutions to customer complaints. Trains retail associates on sales techniques and crisis management.Hardworking retail management professional versed in all aspects of running a high-end store, including opening and closing procedures, banking, merchandising and recruiting. I would like the opportunity to put my skills to work where I can make a difference.
I have 13 years experience in the customer service industry. I have worked in truck stops and i have food service experience with subway, and unbranded QSR. I developed a training manual for a truck stop and QSR. I am a store manager trainer and I have trained 8 assistant managers and 5 store managers. I have also trained an assistant who moved up into management. I firmly believe in being behind what a company is doing to accomplish great things. Customer service is one of my areas that I stand firmly on. I strive for effectiveness and efficiency in all aspects of the job required of me. I am not afraid to ask questions.
Highlights

	· Retail inventory management

· Store operations

· Exceptional leader

· Team-oriented

· Recruiting and interviewing

· Flexible schedule
	· Accurate cash handling

· Outstanding communication skills

· Conflict resolution skills

· Sales professional

· Reliable


Accomplishments

Promoted to Store Manager after 9 months in the Assistant Manager position with Kangaroo Express.
Promoted to Assistant Manager after 4 months as a 3rd shift cashier with Spinx
Promoted to Assistant Manager after 2 months as a Maintenence/clerk after developing the training manual for the truckstop/QSR with Grandfood Stuff.
Promoted to Assistant Manager after 6 months as a clerk/fuel desk with Speedway.

Experience

Kangaroo Express － Greenville, SCStore Sales Manager
· Run the store on a daily basis, control labor hours, cash, and inventory.

· Hire, train and develop our employees so they can excel in their jobs.

· Managed two locations

· Consistently lead the area in community fund raising

· Analyzed marketing information and translated it into strategic plans.

· Worked closely with the district manager to formulate and build the store brand.

· Contributed to merchandising ideas at team sale meetings.

· Trained all new managers on store procedures and policies.

· Completed weekly schedules according to payroll policies.

· Completed a series of training sessions to advance from Assistant Manager to Store Manager.

· Determined staff promotions and demotions, and terminated employees when necessary.

· Directed and supervised employees engaged in sales, inventory-taking and reconciling cash receipts.

· Stocked and restocked inventory when shipments were received.

· Addressed customer inquiries and resolved complaints.

· Delivered excellent customer service by greeting and assisting each customer.

· Addressed and corrected sales staff communication issues in a tactful and effective manner.

Spinx － Greenville, SCAssistant Manager
· paperwork, banking, loading the ATM, QSR, ordering

· Delivered excellent customer service by greeting and assisting each customer.

· Stocked and restocked inventory when shipments were received.

· Directed and supervised employees engaged in sales, inventory-taking and reconciling cash receipts.

Grandfood Stuff － Blacksburg, SCAssistant Manager
· Scheduling, payroll, banking, orderi

· ng, QSR and ABC store

· Started as a Maintenance person moved to Assistant Manager after developing a training manual for the location

· Manged the store for 4 months while the manager was out on sick leave.

· Delivered excellent customer service by greeting and assisting each customer.

Speedway Truck Stop － Blacksburg, SCAssistant Manager
· deposits, paperwork, grocery ordering, weekly/daily audits.

· food service experience

· Directed and supervised employees engaged in sales, inventory-taking and reconciling cash receipts.

· Stocked and restocked inventory when shipments were received.

· Delivered excellent customer service by greeting and assisting each customer.

Education

Gaffney Senior High School Gaffney, SCDiploma: Computer

03/2007 - Current





07/2005 - 03/2007





01/2002 - 06/2005





06/1999 - 01/2001





1995








