Customer Service Sales Coordinator Resume
Osian Kaye
Professional Summary
Detail-oriented Sales Coordinator with the capacity to utilize sales resources to increase revenue and retain clients. Committed to exceeding corporate sales quotas, developing professional sales associates and enhancing the customer sales experience. Gets professional satisfaction from closing sales and growing a sales department.

Core Qualifications
· Client Management Database Utilization

· Sales Policies

· Sales Associate Training

· Sales Associate Recruiting

· Resource Utilization

· Critical Problem Solving Skills
Experience
Sales Coordinator, March 2010 – May 2015
Highlands Corporation – New Cityland, CA

· Worked closely with human resources to develop effective sales associate recruiting policies.

· Responsible for developing and implementing sales metrics used to gauge associate performance.

· Assisted in creating new sales territories after the sales group had experienced tremendous growth.

Sales Associate, August 2003 – March 2010
Break Incorporated – New Cityland, CA

· Responsible for completing call list for each day and turning in a call log.

· Exceeded monthly sales quotas for four straight months.

· Assisted in training newer associates.

Sales Assistant, June 1997 – August 2003
Weed Corporation – New Cityland, CA

· Responsible for summarizing daily sales call logs for management.

· Assisted in implementing new sales metrics.

· Worked closely with sales coordinator to arrange sales training sessions.
Education
1997 Bachelor of Science, Business
Tree College – New Cityland, CA

