Customer Service Resume
Customer service - TL in Customer

Hyderabad, Andhra Pradesh

Work Experience

Customer service
TL in Customer
December 2014 to Present
KEY RESPONSIBILITY HANDLED: 
• Attending escalation calls apart from taking normal calls. 
• Conveying the client requirements to the team with regards to the process. 
• Attaining daily, weekly and monthly targets specified by the process. 
Providing the feedback to the process manager at the end of the day.

Senior customer
TATA Business Support Service 

-
 
Hyderabad, Andhra Pradesh
March 2011 to October 2014
care representative for Tata Sky Outbound Process since 14th March 2011 to 04th October 2014.

Education

S.S.C
Shanti Niketan School

Siddhartha Junior college

B.com in St.Franics
Degree College

Additional Information

PROFESSIONAL SKILLS: 
• Outbound and inbound programs 
• Excel at lead source generation 
• Excel at "getting job done" 
• Flexible in all phases of the call center 
• Rebuttal training for all programs. 
 
STRENGTHS: 
• Good selling skills. 
• Good convincing skills. 
• Polite in nature. 
• Good communication skills. 
• Multilingual. 
• Target oriented. 
• Time bound. 
 
TECHNICAL SKILLS:- 
➢ MS-Office 
➢ Typewriting (Lower 30 w.p.m)

