
	Jevon Bernal

Address: St. 10 bldg. 227 flat 307 Dubai Discovery Gardens, Jebel Ali
 Mobile: 0097156-3659575 
jevon@gmail.com
“I’m a hard worker and quick learner. I put a lot of pride and integrity in my work. I always give my level best towards my work to obtain maximum results and to surpass company’s expectation. I will be a very great asset to your esteemed company”.


	 OBJECTIVE
      Seeking a position for Customer Service Representative.
SKILLS AND QUALIFICATIONS



	
	· A self-motivated employee, received Customer Service of the Year award for year 2010 at UPS-United Parcel Service.

· Results-oriented with positive attitude, received High Commendation Award for achieving exceptional sales during the Dubai Shopping Festival at Jumbo Electronics.
· An unwavering customer service commitment with over 13 years extensive work experience in Customer Service role (Retail environment and Call Center set up).

· Ability to establish rapport with other employee and proven team player with over 13 years UAE work experience, in multicultural environment.
· Excellent interpersonal communication and reflective listening skill.

· Proven ability to manage a high volume workload in a calm and constructive manner.
· Bachelor’s Degree/College Graduate.
· Fluent in oral, written English communication.
EXPERIENCE

United Parcel Service (UPS)-Dubai, UAE
Resolution Staff/Backline Support

May 2021 – March 22, 2012 

· Upgraded to the Resolution Team, to back-up frontline agents/sales department to tackle on customer’s complex issues escalated by them, particularly customer’s billing complaints. Conducts thorough investigation and present results to department Managers on a scheduled meeting. Highlight issues and suggest solutions to party are involved to avoid repetition of mistakes.
United Parcel Service (UPS)-Dubai, UAE
Customer Service Assistant

December 5, 2017 – May 2021 
· Customer Service jobs in call center setting that efficiently handle customer inquiries, trace shipments, schedule pick-up/delivery service, answer basic and complex shipping questions, calculate accurate tariff charges utilizing computerized systems and sales lead generation. Expected to receive 200 calls per day by rapidly responding to customer inquiries and requests while maintaining a friendly, service oriented and empathetic behavior to ensure customer satisfaction. Periodically assigned to the reception area, handling walk-in clients and other front office task. Perform all other pertinent functions as maybe delegated by the Call Center Supervisor and members of Management.
Jumbo Electronics Co. Ltd-Dubai, UAE
Cashier cum Sales Representative-Retail Department

February 2008 – February 2017
· Perform Customer Service function, by receiving and greeting walk-in customer in the counter cum reception section of the showroom. Processes invoice for every item purchased in different payment modes either in cash, credit card in fast and efficient manner.  Responsible for answering all calls and provides accurate information on general phone-in queries like product prices and features, current company offers and promos, etc. Issues price quotation as requested by customers. Perform salesman function by demonstrating and selling showroom items to the customer. Logs on customer's requests and call them out when goods have arrived. 
EasyCall, Manila Philippines (part time only)
Message Handling Specialist – Customer Service Department

December 2006 – May 2007
· Primarily responsible for handling messages with professional etiquettes, accuracy and courtesy. Ensuring that the messages are properly delivered even ensure the clause of confidentiality is maintained. Meets the standard of the company for sending 90 messages per hour.

Pilipino Telephone Corporation (PILTEL), Philippines

Customer Care Representative – Customer Service Department

December 2006 – May 2007
· Responsible for answering 100-125 customer calls per day regarding inquiries on promotions, latest products in mobile phones, subscribers billing account, technical fault report services. Follow up with the clients regarding renewal of subscription, reminding subscribers regarding credit limit and informing subscribers to pay their accounts. Etc. Prepares client feedback summary and handling a variety of issues, problems and priorities simultaneously while reporting to management regularly with gathered information on the needs of all customers Delivers the highest quality of customer service to every caller by taking extra steps, if necessary to ensure complete customer satisfaction.
   EDUCATION
Lyceum of the Philippines, Manila Philippines
Bachelor of Science in Foreign Service Major in International Trade
Year 2002-2006
   TRAININGS
Blue Ocean Academy

Certified International Chain Professional  
Year 2010
United Parcel Service-Clearing Department

Norms and Brokerage Training

May 23, 2009 – October 3, 2009

Complete Business Solution

Telesales Skill Training

May 23, 2009 

Global English Corporation
Business English Course Level-8

March 15, 2009 – April 26, 2009

United Parcel Service -  UPS
Conflict Resolution and Stress Management

August 13 2008

Personal Details

Nationality: Filipino

Language: English, Filipino

Marital Status: Single

Passport No.: EB5234326
Visa Status:  Presently in Dubai on visit visa status since March 28, 2013.
Reference

Can be furnished upon request.




