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Youssef Carty
342, Williams Street Nottingham
Tel.No.321-654-0987
carty@gmail.com
Career Objective: To excel in providing customer service on a long term career plan and build a sustaining career in an organization.
Summary of Qualifications
· Have excellent interpersonal communication skills;
· Have the knack of handling even the toughest customers with ready solutions to calm them down and feel satisfied;
· Good personality and amiable manners to get on with people at all levels.
Career Experience/Job History
2009 – till date Contemporary Automobiles Pvt. Ltd.
· Customer service representative in an automobile showroom for showing different models of various cars on display and explaining salient features to the clients;
· Noting down their contact particulars and following up with them to get sales order;
· Helping the customers in processing their registration number with transport authorities and providing the same to the clients.
· 
Education
2006-2009 Trent University, Nottingham
· Degree in Sales and Marketing Management scoring 87% marks in aggregate.
· Planning to pursue MBA Marketing.
Reference: shall be provided during interview.

