Customer Service Agent Resume Template
Vicky Burch 
1206, 12th floor, Paradise Apartment
Kensington
Phone 980-765-1234
vicky@gmail.com
Career Objective: To excel in providing customer service on a long term career plan and build a large client database for the organization.
Summary of Qualifications
Good personality with pleasing manners, patience in explaining features of different investment schemes;
If required, go even out of the way to help any client as a measure of customer retention;
Thorough knowledge of insurance and other savings scheme with their salient features to be able to discuss and convince clients.
Career Experience/Job History
2007 – To date Freelance Customer Service Agent
· Underwent training programs conducted by a couple of insurance companies and have been soliciting business on insurance as well as other savings schemes with ability to highlight tax benefits, incentives available, etc. to the clients and have thus been able to do business of GBP10000 per year.
· Have a team of 6 people working under me to tap the market and high net worth individuals (HNI).
Education
2004 to 2007 – University of Kensington
· Degree in Business Administration and Management with 70% aggregate marks.
Reference: Available against specific request/if mandatory.
